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Products and Services Offered Through This Provider

ATM Consumables and Branch Supplies

Who is DieboldDirect?

DieboldDirect is an outstanding one-stop-shopping resource for the supplies and accessories you need to support your automated teller machine (ATM), drive-thru visual auto teller (VAT) system and credit union branch. Credit unions can purchase through the DieboldDirect catalog or via the DieboldDirect website.

How do credit unions benefit from this strategic alliance?

Credit unions qualify for a 20% discount when they purchase online at www.DieboldDirect.com. You can also order via phone at 1-800-222-6900, where credit union discounts are based on the amount of your order.

Orders of $100 - $249, save 10% with promo code CUNA10

Orders of $250 - $1,499, save 15% with promo code CUNA15

Orders of $1,500 or more, save 20% with promo code CUNA 20

Why this provider over another?

The Ultimate Guarantee 

If a DieboldDirect-supplied item causes any machine downtime, DieboldDirect will promptly repair, replace or refund the item at no charge and waive any associated service call costs.

No-Charge Warehousing

Your credit union’s ATM supplies can be stocked in a Diebold warehouse in close proximity to assure prompt delivery. This allows credit unions to work with smaller on-hand inventories and still experience lower overhead costs without sacrificing product availability.

Flexible Delivery

DieboldDirect can structure product delivery schedules to meet your needs with automatic shipping schedules, and an option to address emergency situations with priority overnight delivery or counter-to-counter service.

Dedicated DieboldDirect Representative 

Your credit union will have a specific person dedicated to your account, to help you select products and services to meet your needs and budget.

Simple Electronic Ordering

Order online at www.diebolddirect.com

Products for Every Brand

DieboldDirect provides a full range of supplies that meet all your needs, no matter what kind of equipment you have, be it Diebold, NCR, Wincor, Fujitsu, Triton, Tidel, and others.

Ready to get started?

Contact Tom Lybeck, CSS alliance manager, at 800-356-9655, ext. 4109, or email him at tlybeck@cuna.com. 

Visit www.DieboldDirect.com to view products.
