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Products and Services Offered Through This Provider

Mobile recovery solutions to meet the power, space, technology and connectivity needs of credit unions.
Who is Agility Recovery?

Agility Recovery is a premiere provider of business recovery and continuity services. Agility provides comprehensive, packaged recovery solutions, consulting services, and testing to businesses and entities throughout the public and private sectors. Agility is headquartered in Charlotte, N.C., with assets strategically positioned across the U.S. and Canada. Our alliance with Agility began in March 2006.

How do credit unions benefit from this strategic alliance?

Agility offers a simple business continuity solution: Within hours of a business interruption, Agility will deliver whatever a credit union needs to get back up and running and connected to its members. Agility’s ReadySuite™ recovery packages offer varying levels of size and technology as an affordable monthly subscription. 

Why this provider over another?

· 100% success rate – Agility has a 100% success rate in serving its members.
· Simple, monthly membership fee – Your only costs at the time of disaster are actual out-of-pocket expenses. There are no disaster declaration or alert fees. Agility has no profit motive at the time of a disaster.

· Immediate protection – The day you become an Agility member, your credit union is covered.
· Recovery plan testing – Agility works with you before, during and after the test to make this task easy and worry-free, while satisfying NCUA and FFIEC requirements.
· Priority access – Members have priority access to vital assets including more than 100,000 mobile office trailers, thousands of generators, and $35 million in equipment, maintained in a state of permanent readiness throughout the U.S. and Canada.
· myAgility online disaster planning and alert notification tool – Use myAgility to store, view and update pertinent recovery-planning information and set up emergency alert notifications.
Ready to get started?

For more information, contact Debbie Bergenske, CUNA Strategic Services alliance manager, at 800-356-9655, ext. 4340, or dbergenske@cuna.com. 
More Information about Agility Products and Solutions

Every credit union is required by the NCUA to have a business continuity plan in place and test it annually. A ReadySuite Financial membership provides access to disaster recovery and business continuity services that are simple, affordable, and easy to use – starting at $395 per month. Agility performs more than 300 tests of business continuity plans a year and can conduct testing at one of your branches or an Agility test center.
Agility works with each individual credit union to assess the specific risk exposure and develop an optimal recovery plan. When a credit union declares a disaster, Agility sets that plan in motion and handles the power, space, technology and connectivity needs. The credit union is billed later for the net out-of-pocket actual recovery costs, which could be covered by appropriate insurance coverage. Unlike other programs, Agility has no disaster declaration fees, no disaster alert fees, and no daily usage fees for the first 60 days. Agility has not, and never will profit from a member’s disaster.
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